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NEXT GENERATION SERVICE LOGISTICS

E-Crane International USA, Inc. has announced
the roll-out of the ‘myE-Crane Application’.  This
simple-to-use application works with a smart
phone and keeps the equipment operator,
maintenance technicians and management staff
up to date and informed, in real time.

The goal is to allow direct communication
from the E-Crane operator to the E-Crane
company service group.  All communication and
actions are data-based, preventing
miscommunication.  

A secure iPad located in the operator cab lets
the operator report a problem with the click of
a button.  This creates a service ticket and
immediately notifies management and technicians
assigned to that E-Crane.  All communication
between the operator and technician is recorded
and tracked, along with any spare parts that are added to the ticket.  If the issue requires E-Crane service personnel on site,
the application even tracks the technician location and sends a notification when the technician is on site.  Once a ticket is
closed out, all data is stored as a report within the app.

This ensures that everyone associated with the E-Crane is well informed, and all services are tracked and reported.  This
will completely streamline the technician deployment process, shorten response time, reduce down time and provide instant
reports for E-Crane customers. 

E-Crane is always looking for ways to improve and achieve solutions for its customers, and the ‘myE-Crane’ application is
another step toward even better customer service.

E-Crane launches myE-Crane application

FLSMIDTH TO DELIVER A COMPLETE CEMENT PLANT TO MAPLE

LEAF CEMENT FACTORY LIMITED IN PAKISTAN

FLSmidth has won an order from Maple Leaf Cement Factory
Limited for engineering, procurement and supply of equipment for
a complete cement production line with a capacity of 7,300
tonnes per day.  The plant will be located in Iskanderabad in the
Mianwali District, Pakistan.

The order includes a complete range of equipment from
crushing to packing and cement loading.  FLSmidth’s supply also
includes equipment from product companies of FLSmidth, such as
planetary gear units from FLSmidth MAAG Gear, electrostatic
precipitators and fabric filters from FLSmidth Airtech, a packing
plant from FLSmidth Ventomatic, a control system and plant
automation from FLSmidth Automation, and weighing and
metering systems from FLSmidth Pfister.

“This is the latest project to underline FLSmidth’s strength as
the leading supplier of the most productive and energy-efficient
equipment and technology — and our position as the preferred
supplier of complete production lines to the Pakistani cement
industry,” says Group Executive Vice President, Cement Division,
Per Mejnert Kristensen.

FLSmidth is a market-leading supplier of productivity to the
global mining and cement industries.  Headquartered in
Copenhagen, Denmark, and with offices in more than 50
countries, FLSmidth delivers engineering, equipment and service
solutions to customers worldwide.  Productivity, sustainability, and quality are focus areas for the 13,000 employees in FLSmidth.  The
company generated revenue of DKK20 billion in 2015. 

FLSmidth wins order for complete cement plant in Pakistan

v order size: more than €75 million;
v scope: a complete state-of-the-art cement

production line with the latest environmental
pollution control systems and technology for the
highest levels of energy efficiency and
maintainability;

v equipment: ATOX® 52.5 vertical mill for raw
grinding, ATOX® 27.5 vertical mill for coal grinding,
EVTM 200×300 hammer impact crusher, stacker and
reclaimer systems for storage, ROTAX-2® rotary kiln
with low NOx ILC calciner, FLSmidth® Cross-Bar®

cooler, JETFLEX® burner, and two OKTM 39-4 vertical
mills for cement grinding;

v plant capacity: 7,300 tonnes per day;
v customer: Maple Leaf Cement Factory Limited;
v geography: Iskanderabad, Pakistan; and
v timescale: the order will be fully executed by the

end of 2018.

Order details

Screen grab from the
‘myE-Crane’ application.


